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DISTRICT-WIDE WATER DEMAND IS DOWN 10%

FOR THE PERIOD OF AUGUST TO SEPTEMBER 2014
A BIG THANK YOU FROM TCWD TO ALL OF YOU THAT HAVE WORKED HARD TO REDUCE YOUR WATER USE.
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Il TCWD Administration Facility, 32003 Dove Caryen Drive,

Limited Space RSVP at (349) 858-0277
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CALIFORNIA FRIENDLY LANDSCAPE TRAINING
On Saturday, September 27“‘, TCWD hosted a
California Friendly Landscape Training (CFLT) Class in
the Board Room at the Administrative Facility for
customers and local residents. The CFLT Class is a
collaborative effort between the Metropolitan Water
District of Southern California, Municipal Water
District of Orange County, Green Gardens Group, and
TCWD.

The CFLT Class presented an opportunity for
attendees to learn information on how to create a
California Friendly Garden by using certain types of
plants for a sustainable landscape and innovative
irrigation methods which are especially helpful
during times of severe and persistent drought
conditions. This interactive class emphasized the
impact that regional and local climates can have on
landscape water requirements, the essentials for a
healthy landscape, and how to conduct an irrigation
system audit and take control of your irrigation
controller.

If you happened to miss the class, TCWD has another
CFLT Class scheduled for Saturday, March 28, 2015.
As that date approaches, TCWD will begin advertising
and accepting RSVPs for the event.

2014 DROUGHT IMPACTS

The On Tap Newsletter for August 2014 reviewed the
State Water Board’s Emergency Regulations, which
were designed to reduce outdoor water waste,
increase conservation efforts, and limit outdoor
irrigation. The regulations include the following
prohibited water-related actions:

e Causing runoff as a result of excess outdoor
watering

e Use of a hose without a shut off nozzle

e Application of potable water to driveways and
sidewalks

e Use of potable water in a fountain or other
decorative water feature, unless the water is re-
circulated

As a TCWD customer, you should have received a
special mailer which addressed how the Emergency
Regulations affect you, and how the Board-approved
actions respond to the statewide restrictions. At this
time, TCWD is at a Level 1 — Water Supply Shortage
Alert which calls for (1) the cease of all non-essential
water use and (2) Watering Schedule of 4 days per
week, in addition to the Permanent Provisions that
have been in effect since 2009. To learn more about
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the information included in the special mailer please
visit www.tcwd.ca.gov to download a copy.

RESIDENTIAL SWIMMING POOLS

One of the ongoing drought-related issues that has
been highlighted in local media is the filling, re-filling,
and construction of residential pools. Again, water
agencies throughout the state have responded to
this matter differently, and in ways that best suit
their respective service areas. For TCWD customers,
it is important to refer to the Water Conservation
Ordinance, Permanent Provisions, which states that,

“No person shall empty and refill a swimming pool
except to prevent or repair structural damage or to
comply with public health regulations or directives,
or upon written recommendation of a pool
maintenance or repair professional.”

If you have a residential swimming pool and have
qguestions concerning refilling your pool due to
repairs recommended by a professional, including
your pool maintenance or local pool vendor, please
feel free to contact Customer Service at (949) 858-
0277.

ORDINANCE VIOLATION NOTIFICATION

During this ongoing drought, it is TCWD’s primary
goal to educate our customers on ways to use their
water efficiently, reduce unnecessary use and waste,
and comply with our Water Conservation Ordinance
and the State Water Board’s emergency regulations.
Currently, customers can advise TCWD of water
waste issues via our “Report an Issue” button on our
website (www.tcwd.ca.gov) or the TCWD’s Water
Conservation Hotline at (949) 858-0277, ext. 6.

One of the primary outreach methods which has
been effective is the use of our Notification Door
Hanger. When TCWD field employees observe a
Water Conservation Ordinance violation during
normal business hours, a Notification Door Hanger is
left at the residence. Typically, this occurs when a
customer does not observe watering days, hours, or
duration, and in some instances when there is
excessive water flow or runoff.

TCWD'S ON TAP

TCWD understands that many times these types of
violations can occur while our customers are at work
and may not be aware that the violation has
occurred. If you have received a Notification Door
Hanger at your home, please feel free to contact
Customer Service at (949) 858-0277 to learn of ways
to make your residential irrigation system water use
efficient.

REGULAR BOARD MEETING HIGHLIGHTS

The following items are highlights or matters discussed
at the September 17, 2014, Regular Board Meeting:

e Approval of Disposal of District Surplus Property in
accordance with the Board-approved Policy

e Approval and Certification of TCWD’s 2014 Sewer
System Management Plan

e Discussion concerning TCWD’s Records Retention
Act Policy

e Alternate Raw Water Transmission Line status
update

e Baker Water Treatment Plant status update

e Shadow Rock Detention Basin Facility Project status
update

e Discussion concerning Statewide Drought Conditions
e Discussion concerning MET Director Nominating
Committee

e Discussion and vote concerning the Independent
Special Districts’ of Orange County (ISDOC) 2014
Election of Officers

BOARD OF DIRECTORS MEETING

The Board of Directors Regular Meeting is scheduled
for the third Wednesday of each month at 7:00 p.m. at
the District’s Administrative Facility, which is located at
32003 Dove Canyon Drive, Trabuco Canyon. The public
is encouraged to attend.
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The ON TAP Newsletter is published and distributed by Trabuco Canyon Water District. We welcome your comments, suggestions and questions.
Please call or write Trabuco Canyon Water District 32003 Dove Canyon Drive Trabuco Canyon, CA 92679
Phone: (949) 858-0277 | Fax: (949) 858-3025 www.tcwd.ca.gov




